
Dear Customer,

We would like to inform you that the delivery of certain chemical products, such as Chlorine, 
Bromine, Active Oxygen, and other maintenance products, is not permitted outside 
mainland France by our transporters. This restriction is due to strict safety regulations.

To ensure your safety and comply with international regulations, our transporters do not 
allow the shipment of these items outside mainland France. Therefore, we regret to 
inform you that if your cart contains a chemical product, you will not be able to proceed with 
your order.

We kindly ask you to remove the mentioned items from your cart or choose a delivery 
address within mainland France to proceed to the next step of your purchase. If you have 
any questions or need assistance regarding alternative maintenance solutions for your spa, 
please do not hesitate to contact us

Thank you for your understanding and cooperation.

The Boospa Team


